
RETURN OF GOODS

Have you bought goods at ELEVEN but some of them don't fit you? 

In order for us to accept the return please fill in the following: 

INVOICE NO. ………………….... NAME ….…………………….. PHONE ………………………

PRODUCT NAME SIZE RETURN EXCHANGE
NOTE

REASON FOR RETURN,
PROPOSED SOLUTION, CHANGE 

OF ADDRESS

1.

2.

3.

4.

5.

6.

7.

8.

BANK ACCOUNT NUMBER FOR REFUND

Send or bring the goods personally to our address: 

ELEVEN SPORTSWEAR, s.r.o., Janovska 2, 466 04 Jablonec nad Nisou, Czech 
Republic

You can return the goods without giving reasons within 30 days of receipt.

The goods must be delivered intact, as received from the seller and thus capable of resale. In the case
of multiple costs for its commissioning, this amount will be deducted from the refundable amount.


